Stay A Step Ahead With
Your Mobile Workforce

Mobile technology is now an essential element
of retailers” workforce strategies. This infographic
highlights the different ways retailers are arming
store associates with mobile devices and the
benefits they have experienced.
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Getting Store Staff On Equal Mobile Footing With Shoppers
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strongly agree that allowing associates with preparing to equip
store associates to use mobile devices. t associates with
mobile devices ensures mobile devices.
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that shoppers have. I

5 Ways Mobile Gives Associates A Leg Up

The top 5 tasks accomplished by mobile-toting associates:
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Jumping Into Social Media
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75.09% of retailers agree that social
channels are a great way to improve
customer engagement.
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68.7% of retailers said social media allows
staff to respond to customer questions,
concerns and feedback.

56.7% of retailers that

arm associates with mobile
devices allow staff to use

social media on mobile 5
devices during work hours. 43.7% of retailers trust their associates
to be positive brand advocates and share
concerns responsibly.

Don’t Miss Out On The Benefits Of Mobility...

The top 5 benefits of arming associates with mobile devices:
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66.79p Wanttoavoidemployees becoming
distracted by personal email/

social activity during work hours. 0 no plans to equip
56.3% associates with

mobile devices.

...Because It Can Help You Lap Your Competition!

of retailers have

65,29/ donotwantemployees looking
down at a device while interacting

with customers.

24,29 have not budgeted for
mobile devices.



